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Provider Services (602) 344-8957 phone,  (602) 344-8933 fax 

  
Fraud and Abuse: To report suspected cases of fraud and abuse, please call (602) 344-8481 

 
 

Plan  
 Name  

Product 
Type 

Assigned 
PCP 

Prior 
Authorization  

Specialist 
Referral 

Member 
Services 

Claims 
Unit  

Radiology  
See Listings for Locations 

Labs Mental 
Health 

Co-Pay   RX Benefit 
See Listings for locations 

Health Select 
      Maricopa 
 County Employee 
    Health Plan 
         (HS) 

Maricopa 
Integrated 
Health 
Systems 
 
Employee 
Benefit 
Plan 

YES     24 Hour Unit 
Phone  (602)  
344-8111 
Fax  (602) 
344-8458  
 
    Pharmacy  
Phone (602) 
344-8573 or 
8784 
Fax 344-8706 

YES 
Members may 
self refer for the 
following 
services *. 
*Mammography 
*Routine and   
  Preventative 
  Health Care     
  Services 
* Network IM,     
   OB/GYN 
   FP, & Peds 

(602) 
344-8760 
(800) 
582-8686 
 
TDD: 
(602) 
344-8789 

MIHS-HP 
PO Box 
20019 
Phoenix, 
AZ 85036 
(602)  
344-8555 
Fax – 
344- 8450 

All Contracted hospitals (see 
reverse) 
 Arcadia Radiology 
AZ-Tech Radiology 
Boswell Imaging Centers 
Del E. Web Imaging Centers  
Desert Valley Radiology  
Insight Diagnostic  
MRI of Arizona  
Scottsdale Medical Imaging (SMILE)  
Sun Health Imaging Centers  
Valley Radiologist LTD 
MedTech (mammos only) 
VHS/TMC Imaging 

MMC 
 
Sonora/
Quest 
 
 

United 
Behavioral 
Health   
 
(866)        
312-3078  
 
 

$5 Office 
Visit 
$5 Urgent 
Care  
$50 ER  
 
$0 
Immunization 
 
$10 
Chiropractor 
12 self 
referred visits 

Fry’s Food & Drugs 
Selected United Drugs 
See Listings for Locations   
 
$5 generic  
$15 brand 
Mail order 
90-day maintenance supply 
$15 generic 
$30 brand 

Maricopa Health 
Plan (MHP) 

AHCCCS  
 
Medicaid 
Plan 

YES  
 

Same 
 as  

above 

YES 
* Women may 

self refer to 
OB/GYN’s 

for preventative 
and routine 
women’s 

Health Care 
Services 

 
 

Same 
as 

above 

 
 

Same 
 as  

above 

 
 

Same 
 as  

above 

 
 

Same 
as 

above 

Value 
Options 
(800)        
564-5465 
 

$0 EPSDT  
 
$0 Prenatal  
 
$1 Office  
 
$5 ER  
 
$5 Non-ER 
use of the ER 
Room 

Fry’s Food & Drug 
Selected United Drugs 
See Listings for Locations   
 
$0 Co-pay 

KidsCare 
 

AHCCCS  
 
Medicaid 
Plan 

YES Same 
 as  

above 

YES Same 
as 

above 

Same 
 as  

above 

Same 
 as  

above 

Same 
as 

above 

Value 
Options 
(800)          
564-5465 
 

$0 Office  
 
$5 Non-ER 
use of the ER 
Room 

Fry’s Food & Drug 
Selected United Drugs 
See Listings for Locations   
 
$0 Co-pay 

Maricopa Senior 
Select Plan 

(MSSP) 

Medicare 
+Choice  

YES  
 

Same 
 as  

above 

*YES 
Members may 
self refer for: 
*Mammography 
*Pnuemococcal 
  Vaccination 
*Routine and   
  Preventative     
  Services  
Chiropractic 
Referral required  

 
 

Same 
as 

above 

 
 

Same 
 as  

above 

 
 
 

Same 
 as  

above 

 
 

Same 
as 

above 

MMC  
(480)  
344-2020 

$15  
Office Visit 
$25 
Specialist  
$25  
Urgent Care  
$50  
ER visit 
$25   
Chiropractor  

Fry’s Food & Drug 
Selected United Drugs 
See Listings for Locations   
Non-Formulary, Not 
covered  
$100 monthly limit 
Up to 30 day supplies  
$10 Brand and Generics   
Mail order 
$15 Brand and Generics  

Maricopa Long 
Term Care 
(MLTCS) 

Long 
Term Care 

YES  
 

Same 
 as  

above 

YES  
 

Same 
as 

above 

 
 

Same 
 as  

above 

 
 

Same 
 as  

above 

 
 

Same 
as 

above 

0-18 yr   
Call Case 
Man- ager 
 
Over 18  
(480) 
344-2020 

NONE Coordination of Services, 
supplies & DME  
 
Contact Case Manager 
(Numbers on 2nd page) 
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Comprehensive Health 
CarecCenter  (CHC)  

For all appointments to Clinics, fax 
requests to the Appointment Desk at  
Fax                               602-344-1143 
Phone                          602-344-1015 

**Doctor to Doctor** 
communications  

Antepartum Testing    602-344-5589  
Burn/Trauma Clinic    602-344-5112 
Cardiac Rehab         602-344-1440 
Dental Clinic               602-344-1150 
Children’s Dental        602-344-1005 
Ear, Nose & Throat    602-344-5185 
Eye                          602-344-1075 
Internal Medicine        602-344-1119 
Oncology Clinic          602-344-1057 
Optical Showroom       602-344-1082 
Orthopedic                   602-344-5895 
Pediatric                       602-344-1086 
Specialty                      602-344-1095 
Surgery                        602-344-5146 
Surgery Coordinator    602-344-5339 
Therapy  (PT/OT/ST)   602-344-5318 
Tobacco Cessation       602-344-1776 
Women’s Breast Cntr   602-344-1408 
Women’s Care              602-344-5407 
Diabetic Education       602-344-5104 
Radiology                     602-344-1500 
Mammography             602-344-1400 
Medical Records           602-344-5221 
Ultrasound                   602-344-1100 

Specialty Clinics Include: 
Allergy                  602-344-1119 
Dermatology         602-344-1095 
Gastroenterology   602-344-1095 
Nephrology           602-344-1095 
Neurology             602-344-1095 
Pulmonology         602-344-1095 
Rheumatology       602-344-1095 

For complete list of all Specialist 
and PCP’s, see provider listings. 

Or view our web site 
     http://www.maricopa.gov  
           Click ,Departments 
tab(Service view), Health 
Services, Medical Center, Health 
plans, Provider Services.   

 
 

 
  

Contracted Hospitals  Address City State Zip  Telephone Peds Unit 
Arrowhead Community Hospital 18701 North 67th Avenue Glendale AZ 85308 623-561-1000 No 
Chandler Regional Hospital  475 S. Dobson  Chandler  AZ 85224 480-963-4561 Yes 
Mesa General Hospital 515 North Mesa Drive Mesa AZ 85201 480-969-9111 Yes 
John C Lincoln Deer Valley  19829 North 27Th Avenue Phoenix  AZ 85027 623-879-6100 Yes 
John C Lincoln North Mountain 250 East Dunlap Avenue Phoenix  AZ 85020 602-343-2381 Yes 
Maricopa Medical Center 2601 East Roosevelt Road Street Phoenix AZ 85008 602-344-5011 Yes 
Maryvale Hospital Medical Center 5102 West Campbell Avenue Phoenix AZ 85031 623-848-5000 No 
Phoenix Baptist Hospital 2000 West Bethany Home Phoenix AZ 85015 602-249-0212 No 
Scottsdale Healthcare Osborn 7400 East Osborn Rd Scottsdale AZ 85251 480-675-4000 No 
Scottsdale Healthcare Shea 9003 East Shea Blvd Scottsdale AZ 85260 480-860-3000 Yes 
St. Joseph’s Hospital Phoenix 350 West Thomas Rd  Phoenix AZ  85001 602-406-3000 Yes 
St Luke's Medical Center-Tempe  1500 South Mill Avenue Tempe AZ 85281 480-968-9411 No 
Del E. Webb Memorial Hospital  14502 West Meeker Blvd. Sun City West AZ 85375 623-214-4000 No 
Boswell Memorial Hospital 10401 Thunderbird Blvd. Sun City  AZ 85351 623-977-7211 No 
Wickenburg Regional Hospital 520 Rose Lane Wickenburg AZ 85390 520-684-5421 No 

URGENT CARE CLINICS       
After hours, during weekends, and 
holidays urgent health care services 
are available at:           Comments 
Gilbert Urgent Care Center 1501 N Gilbert Gilbert AZ 85234 480-503-5400   
West Valley Urgent Care 7200 W. Bell Road Ste A2 Glendale AZ 85308 623-334-8670   
Urgent Care Specialists 6553 E. Baywood Ave Suite 103 Mesa AZ 85206 480-985-6200   

META Services, INC. 11361 N 99th Avenue Peoria AZ 85345 602-636-4401 
MLTCP & MSSP Behavior 

Health  Only 

Ahwatukee Foothills Urgent Care 4545 E Chandler Blvd Phoenix AZ 85044 480-961-2300   
Jesse Owens Urgent Care 325 E. Baseline Rd Phoenix AZ 85040 602-824-4352   

META Services, INC. 2601 E Roosevelt Phoenix AZ 85008 602-636-4401 
MLTCP & MSSP Behavior 

Health  Only 

EMERGENT CARE       

West Valley Health Center 140 N. Litchfield Road Goodyear AZ 85338 623-245-6700 
Emergent Care 

Only 
Emergency 
Appointments 

ACCESSIBILITY STANDARDS 
Within twenty – four (24) hours                         

Urgent Appointments PCP Within 24-48 hours   
Specialist / Dentist Within, three days (72) hours   

Routine Appointments PCP Within twenty- one (21) days  
Specialist Within 30 days 
Dental Within 45 days  

Wait times Within, thirty (30) minutes past appointment time and fifteen minutes between provider contacts. 
 
Case Management  

CASE MANAGEMENT MAIN NUMBERS   
Central Valley- Phone 602-344-8700, Fax 602-344-8905 or 602-344-8721, 

West Valley-Phone 623-344-8600, Fax 623-344-8699     East Valley-Phone 480-344-8000, Fax 480-344-8721 
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